QUALITY ASSURANCE
REPORT CARD


MDF Painting & Power Washing, LLC
(203) 542-9547


We use this data to enhance our services, to award bonuses to employees, and to provide testimonials on our website and other social media sites (MDF will only list first names and comments—your personal contact information will never be listed.)   If you would prefer we didn’t use your comments, please initial here _______
Name_________________________________		Address_______________________________


Please grade us on your level of satisfaction with each phase of MDF’s services.


Job Planning							A	B	C	D	F
Preparation Work						A	B	C	D	F
Quality of Employees						A	B	C	D	F
Quality of Services						A	B	C	D	F
Overall Job Performance					A	B	C	D	F

Please circle Yes or No to the following questions.
Were our employees friendly, courteous, and respectful?		Yes		No
Were our employees punctual, skilled, and efficient?		Yes		No
Did we meet or exceed your expectations?				Yes		No
Would you use our services in the future?				Yes		No
Would you recommend us to others?				Yes		No

What were you most impressed by? ___________________________________________________
What could we improve upon? _______________________________________________________
Do you have any friends or relatives that might be interested in our services?

Name: ____________________________________		Phone #: _____________________
Name: ____________________________________		Phone #: _____________________
My project is finished, and I am completely satisfied that all work was done in a professional manner.

Signature: _______________________________________________	Date: _______________

Thank you once again for allowing MDF Painting & Power Washing, LLC to beautify your home!
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